#auth   #val
Thank you for contacting Employee Relations, I will be happy to help you. I will need to locate and access your account to be able to assist you. Please verify your personal identity by answering the questions below:

· Date of Birth
· Last four numbers of your SSN
· Phone Number
· Company you work for

If you feel more comfortable verifying over the phone, please feel free to call us at 866.636.2855, We are open Monday – Friday 5am to 5pm MT AZ.


#reset   #ess

I’ve reset your credentials; you will be prompted to reset password upon login.  Go to https://vns.prismhr.com/vns/auth/#/login and enter the information below. 

Username - 
Password – 

Email on file is


#task   #tix
I’ve created a ticket for your request the Task Number is:  #####. The department of (name of the DEPT) will be able to assist with your questions. Once I get an update, I will follow up with you.
We appreciate your patience as we investigate your matter. 

#goodbye
It was nice talking to you. Have a great day, goodbye!
#help #else
Can I help you with anything else?




Email for missed chats
subject = Employee Support Missed Chat - (NAME)


Hi (NAME),

Thank you for contacting Employee Relations – we’re sorry we missed your chat. Please feel free to reach out to us via email at employeesupport@vensure.com or call us at 866.636.2855 or chat us again. We are open Monday – Friday 5am to 5pm MT AZ.
