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TRANSFERING MONEY TO A BANK ACCOUNT

1. Login to the cardholder website

En Espanol | Help

Cardholder Login

User ID / Card
Account
Number

Password

First Time Login Forgot User ID?
Forgot Password?

MetaBank Privacy Policy Green Dot Technology Privacy Policy, The Bancorp Privacy Policy,

2. Select “Using My Card Account”

My Card Accol nt Using My Card Account b 'y Card Features

The health and safety of our account holders, employees and the

My Card Activity priority. During this time, wait times to speak to a customer servic

o Monthly Statement normal. We encourage you to access your account via the websit
Here you can get up to date information about your account and |
appreciate your patience during this time and value you as a cust

Update Card Account
e Update User ID
e Update Password
e Update Challenge Questions
e |dentity Verification

My Alerts
FAQ

Load mo

It's as easy as
your smartpht
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3. Choose “Transferring Funds”

NV% 1 el
king Getting Loadi
P rch’s Cash

-

4. Select the “Card To Bank Account” tab

Transferring Funds

Card to Card | Card to Bank Account | Western Union |

You can make easy and secure online transfers of your funds to another card account™.

Get started now: Enter the card number and the amount you want transferred from your card to
the specified card below.

Note: Be sure that you have the recipient's card number and the full name listed on their card.

*Cardholder fees may apply. See your Cardholder Agreement for full list of fees.
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Fill in the bank information you are sending the ACH to and then hit “Continue” if it is
correct

Transferring Funds

Card to Card | Card to Bank Account | Western Union 1

The Funds Transfer service allows you to transfer funds from your current card account to
an eligible U.S. financial institution without having to write a check™.

The card account from which you are transferring funds must have sufficient funds to complete the

transaction.

Note: You can locate your bank account number at the bottom of your paper check.

*Cardholder fees may apply. Go to Fees to learn more.

Quick Account Select v  Update

@ Personal Checking
(O Personal Savings
(O Business Checking

Name on Bank Account
Pay to the Order of: John Smith

MEMO

Bank Account Number:
15 3531234567890

Routing Number:
15 124085244

Date : 09/22/2020

Transfer Amount:
$10.00
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Move the mouse over any of the styles listed to see a full sized version of the check.
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Cancel Continue
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6. Authorize the request and hit “| Agree” or “I Disagree”. Type in the three-digit CVV code on
the back of the card and hit “Confirm Funds Transfer”

Customer Authorization

| authorize this Funds Transfer request. In giving my authorization, | certify that | have reviewed my request carefully and all of
the information provided is correct. In addition, | acknowledge that | have authority over the card account and authorize the debit
to my card account. | further acknowledge that this request will originate an ACH credit transaction to the financial institution and
account number indicated above from my card account complying with the provisions of U_S. law.

| understand that | must allow 3-5 business days for the transfer of funds to appear in the designated bank account.

Please select one

() 1Agree
@ | Disagree
Enter the security code from the back of your card: | 3-Digits @

CONFIRM FUNDS TRANSFER

Cancel

*Note the 3-5 business days for an ACH to appear*
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