EmPower HR Retirement Enrollment Email
Enrollment into the 401k Plan is completed on the Transamerica website at www.transamerica.com/portal/home. Attached is an information sheet on how to access and set up your account on the Transamerica website.  When you enroll into the plan, your elections will be effective the first of the next month. You can enroll and make changes at any time throughout the year but again, they will be effective the first of the following month.

Below are some helpful tips regarding enrollment and deferral changes:

Once you are logged in Click on the word MANAGE then click on the word CONTRIBUTIONS. Enter in your new election. Click on CALCULATE. On the next screen click on SUBMIT.

When entering your election on the Transamerica website you have the option to choose a percent or dollar amount to be taken out of your check. These are per pay period elections. Please do not enter an annual amount.

Once you make your initial election online, the effective date of the election is the first of month, following the month that you enroll or make a change. Example: If you enroll on August 15th your election will go into effect September 1st, and you will see the new election on your first September paycheck.
Please remember to designate a beneficiary during the enrollment process. You will need a name(s), social security number, birth date, address, and the percentage of money you want your beneficiary to receive.

Questions on website

For questions about the website, please contact the Transamerica call center at 1-800-401-8726. The call center is open Monday to Friday, 8am – 9pm Eastern time.


Rolling Over of Former Plan(s)
If you are interested in rolling over your balance from your former 401k plan to Transamerica, you can contact our designated rollover representative at Transamerica, Josh Schmidt.

Josh Schmidt CRPC®, MBA | Transamerica Retirement Plan Specialist III
Office#: 1-800-288-7634, ext. 8993 | Direct#: 720-482-8993 | Fax: 855-821-2273
Email: josh.schmidt@transamerica.com
 

Investment Questions
For investment fund questions, please contact Goodworth Wealth Management at 1-855-550-4015. They are open Monday to Friday, 9am – 5pm Central time.

It is highly advised that after every enrollment or online change, employees verify their election, verify future paychecks for accuracy of 401k deductions, and review quarterly statements. If any of the above mentioned does not look correct please contact Transamerica at 1-800-401-8726 or email 401k@vensure.com.

Thank you,
